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The 10 bed "housing f i rs t"  model  program is  a  pi lot  program designed to

assis t  homeless  individuals  who qual i fy  as  “high ut i l izers”  whi le  receiving

United Healthcare  benefi ts .  These individuals  have mental  heal th

psychiatr ic  diagnoses/  substance use disorders  and medical  concerns,  and

are consis tent ly  in  and out  of  hospi ta l  ER’s  and inpat ient  services ,  as  wel l

as  substance abuse inpat ient  detox/  rehabs.

 

This  ”housing f i rs t”  supported housing program model ,  overseen by CN

Guidance & Counsel ing Services ,  i s  more intensive than our  t radi t ional

supported housing model ,  as  these cl ients  receive weekly vis i ts  by our

counsel ing/case management  care  team to assess  and support  their  ongoing

needs.

 

In  this  program, we work on placing cl ients  in  dignif ied supported housing,

which are  1  or  2  bedroom apartments .  We also work on l inking these cl ients

to  t reatment  providers ,  community resources  and securing benefi ts .

Addit ional ly ,  we wrap services  around these cl ients  to  fur ther  ass is t  them to

integrate  into the community,  including,  heal th  home care  coordinat ion,

pr imary care  provided by LIFQHC ,  mobile  integrat ion teams and assis tance

from our  f inancial  special is ts .

 

The overal l  goal  of  the program is  to  decrease ER and hospi ta l izat ion

ut i l izat ion and to  assis t  in  providing the cl ients  a  base for  a  more

independent  and product ive l i fe .


